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Librarianship:

•Passion

•Vision

•Imagination
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Marketing 

Strategies

•Put your product into the 

hands of your customers

•Who are your customers?

•What are your products?

•Connect your customer with 

your product
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Identify Audience

•Demographics – Who lives in 

your community?

•Elderly?

•Families?

•Youth?

•Students?

•How many schools?

•Businesses?

•What is the income level?
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Identify Product

•Public access computers
•Books (fiction, non-fiction, large-print, different 

genres)

•Fax and copy machines
•Story time
•Reading clubs
•Magazines
•Newspapers
•Online research databases
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Marketing = (connecting)

Product + Customer

•Get news about the product to 

the customer

•Library displays

•School visits

•Social gatherings

•Social & public events

•Newspaper ads

•Flyers

•“Talk” about the library and what 

it has to offer!
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A few tips about flyers:

•Do not clutter with too many fonts

•Use action words

•Make type face large and bold

•Answer – Who? What? When? 

Where? Why? How?

•Use clip art sparingly

•Pick up sample flyers and 

brochures where ever you go and 

start of folder to get ideas
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This

Not this
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Keep in Mind
•Be aware of new neighborhoods, 
apartments, businesses and industry that 
move into your area
•As infrastructure improves (roads, 
highways), your community may grow or 
citizens may commute to jobs in 
neighboring towns (recorded books)

•Participate as a group in parades, 
community festivals, etc.
•What will your community look like in ten 
years? Twenty years?
•Always ask: What should we do? What can 
we be? How can we serve?
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Thank you for 
your attention!

Questions?
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